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Sopo and Andrew Fuifui and whanau, Habitat home repair 
programme recipients, 2020.

I’m just very thankful 
to Habitat… I don’t 
know how we would 
go on. Habitat has 
always been there to 
help.

“

”
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Chairman’s Report
While dealing with the business impact of Covid-19 has coloured much 
of 2020, it would be remiss of me not to acknowledge the outstanding 
achievements within governance and management at Habitat Central during 
the year. 

In a year where our geographic boundary has now grown to include the Lower 
North Island and Bay of Plenty, I reflect on how we have reached this milestone.

We started in 1995 as Habitat for Humanity Hamilton, building ‘Myrtle’s Miracle 
Mansion’ in Ngaruawahia, achieved with all volunteers and local funders. When I 
became chair around 1998, we were 100 per cent volunteer-run. The first Chief 
Executive was appointed, following a national Habitat conference here in 2001. 
At that point, I well and truly had the Habitat ‘bug’, as have many Directors, 
volunteers and staff members over the years.

We’ve grown to an organisation which now covers much of the North Island, 
going through three name changes, through amalgamations with South Waikato, 
Gisborne, Hastings and Rotorua – from Habitat Hamilton, to Habitat Waikato, 
Habitat Central North Island and now, Habitat for Humanity Central Region.

Through this growth, we have continued to work towards the mission, and 
the vision of a world where every one has a decent place to live. While the 
organisation’s Progressive Home Ownership programme continues to be strong, 
we have successfully diversified with additional mission-relevant programmes. 
We are now well established with home repair, social rental, and housing for older 
people (with the Freeman Court and Palmer Street complex). All of this supported 
by ReStore growth, helping to fund the mission.

As Directors, we recently began to review the board makeup, and also questioned 
how to keep a connection with those interested in our mission. From June and 
since the finalisation of our financial annual report, we have brought five new 
Directors on board, including Mark Patchett as a representative from Wellington, 
who has begun to pull together a regional committee. By the end of this calendar 
year, I believe we will have five Directors retiring. 

To help people who have stepped down from formal roles retain links with the 

Habitat mission – especially for those with the Habitat ‘bug’ - we’ve formed an 
alumni group, which will have various functions, to keep connected. 

Our job is to deliver. To dig in and do the work with strength and determination. 
This is something that is common to Habitat around the world. It’s how we got 
Habitat Hamilton started here many years ago, and how we intend to continue as 
Habitat Central Region. 

I would like to extend a heartfelt thank you to my fellow Directors, to Chief 
Executive Nic Greene and his staff, and of course the wonderful volunteers who 
have continued to work to deliver our mission during 2020.

John Gallagher 
Chairman 

building strength, stability and self-reliance through shelter
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From the Chief Executive
Let’s face it, 2020 was a year many of us would be happy to forget.

The impact of a global pandemic on our families, staff and business was 
significant and as we enter the new year it doesn’t seem to be going away 
anytime soon.

As an organisation, Habitat responded quickly and decisively to this threat 
such that we were able not only to continue supporting the beneficiaries of our 
programmes but also retain all of our staff over this period. This is something we 
can all be immensely proud of - from our Governance Board to caregivers on the 
ground at Freeman Court - everybody rolled up their sleeves and did what needed 
to be done as we were faced with this unbelievable event. 

There is the saying that pressure makes diamonds, and this is true of the period 
also. As you will see in this report, despite the challenges and pressure of this 
disruption we have continued on our growth trajectory delivering more outcomes 
to the vulnerable in our communities, our change of name has reflected one part 
of this growth.

In becoming Habitat Central Region, we have taken on the opportunity and 
responsibility of delivering from Tuakau in the North to Wellington in the south. It 
is timely to acknowledge those who have gone before us in both the Bay of Plenty 
and Wellington regions as we step into their shoes to continue and expand their 
good work. 

Our stores suffered most during this period. The Lower Hutt store, which had 
been struggling for some time, was closed and the others say their incomes 
decimated. Fortunately, the resilience of our staff and our strong financial position 
meant that when we were able to reopen, we did so with vigour firstly supplying 
essential items then admitting the public.

While I doubt things will be “normal” ever again our retail arm remains both a 
significant contributor to our funding needs and a local presence in many of 
communities, my thanks to the staff and volunteers who weathered this storm. 
Although delayed the latest addition to the ReStore group has opened at Lincoln 
Street in Hamilton, this Reuse store co-located at the EnviroNZ-run refuse site in 
Hamilton is an example of our desire to work with others to provide community 
good. 
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From the Chief Executive
Partnership has long been at the centre of our strategy; we acknowledge we can 
do more when we work together. This year that has meant the development of 
local partnerships with local build company Anthem Homes who built a house 
at cost and helped us raise over $50,000, Golden Homes who are our build 
partner at Te Kaarearea delivering 12 Progressive Home Ownership properties 
at significantly discounted rates, Waikato Tainui who are walking alongside us in 
both our Home Repair programme with Te Puni Kokiri and in Progressive Home 
Ownership at Te Kaarearea and finally, Te Runanga o Kirikiriroa as part of a 
development consortium are seeking to make shelter a basic right for all.

Wider afield, AMP Capital who own Bayfair Shopping Centre, and Fosters in 
Tauranga helped fund a property relocation to Maaori Land. And on a National 
Level I am serving as a Council member for Community Housing Aotearoa, 
the sector’s peak body, and as the Co-Chair of the Waikato Regional housing 
initiative. It is also worth a mentioning our funders and in particular WEL Energy 
Trust who not only believe deeply in our mission but have been leaders in the 
housing space with thoughtful and impactful funding. 

The challenging and meaningful thing about writing a note for the annual report 
is that it requires me to look back on all that has been done when I am so used to 
looking forward. It is good to take a minute to be thankful for all the support we 
have received over the last year and that thanks goes out to you our stakeholders. 
We have much to do, I know you are ready to stand with us but for now in this 
moment I say, “thank you, job well done.”

Nic Greene 
Chief Executive
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30

Our mission
Seeking to put God’s love in to action, 
Habitat brings people together, to build 
homes, communities and hope. 

A world where every 
one has a decent 
place to live

homes repaired

social rental 
tenancies

families in
Progressive 
Home Ownership

3 community workshops

Habitat Central continues to innovate and build 
on existing programmes that are achieving real 
outcomes for whanau across the region. Here’s 
some of the numbers that help to tell the story.

312 
2019 2020

406

112

2019

2020

69

1.92M
ReStore income

327 volunteers
giving 28,307 
hours of their
time
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Matt (36) has been an integral part of the Habitat Central team for 
almost two years.

His love for learning new skills motivated him to take up the 
responsibility of mowing lawns at Habitat Central’s pensioner social 
rental units in Hamilton and Te Awamutu, making him our official 
volunteer lawnmower. He loves putting on his favourite music and using 
the ride-on mower. 

“They (Habitat) have given me something to be in charge of,” Matt said. 

“I love working with Habitat. I wake up every morning with a smile on my 
face.”  

Matt’s been using his prior experience in construction, automotive 
electrical and interior plastering to make most of his time at Habitat.   

“The people I work with are amazing. I work faster by being shown and 
not told and they have been nothing but patient with me,” he said. 

Habitat Chief Operating Officer Nathan Collins said Matt has been so 
willing to participate wherever needed, and has “an amazing attitude 
towards the families we support, and staff.” 

“We really appreciate and are very fortunate to have Matt as an integral 
member of the team, we can’t thank Matt enough.”

Matt said he connects with Habitat’s vision of a world where everyone 
has a decent place to live and says it motivates him to “help others and 
make their lives better”. 

Matt started volunteering with Habitat Central in 2018 as a donations 
assistant, but very quickly took on other roles and responsibilities, 
including working with the construction team.

“I am very fortunate to be given this opportunity by Habitat,” Matt said. 

“Every day is a new adventure.” 

Building life blocks

I love working 
with Habitat. I 
wake up every 
morning with a 
smile on my face

“

”



8

Home Repair
Repair solutions helping 
proactive whanau

Habitat’s home repair programme helps low 
income homeowners achieve necessary 
repairs and maintenance, through no-
interest loans, supported by BNZ. 

During 2020, Habitat Central helped over 400 
whanau to achieve repairs which ranged from 
simple interventions like heating and insulation, 
through to full roof replacements, significant 
bathroom repairs, accessibility modifications 
and kitchen replacements.

Habitat Chief Operating Officer Nathan Collins 
(pictured) said during 2020 there has been a 

real shift in families’ motivations to talk with Habitat about home repair.

“We’ve seen an increase in families wanting to ‘come home’ either to the 
physical space, the area they’re from, to be closer within hapu or extended 
family.”

“They’ve been returning to homes they’re really aware may not be suitable 
for current or future needs. And they’re being proactive in seeking assistance 
with repair through the different entities Habitat partners with - Te Puni Kokiri, 
Waikato Tainui and district health boards, particularly in Hawke’s Bay and 
Waikato.”

“With such strong partnerships comes an understanding of each others’ 
strengths, and we have definitely seen an increase in first-line referrals as a 
result.”

During 2020, Habitat for Humanity’s home repair programme received an 
unprecedented $1M boost from Bank of New Zealand (BNZ). BNZ GM 
Community Finance and Sustainability Craig Moffat said BNZ was “committed 
to making a difference in New Zealand’s financial wellbeing with real and 
tangible ways.”

We’ve seen an increase in whanau 
wanting to ‘come home’... to be 
closer within hapu or extended 
family.”

“
”
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A suitable, accessible home for 
many more years to come
Things are now a whole lot easier for a Te Kauwhata, Waikato, whanau, with 
essential home repair work by Habitat helping to improve accessibility. 

Waikato-Tainui whanau Christine, Percy and their son Gene (28) were referred 
to the Habitat for Humanity Central region programme through a Toiora Whare 
Toiora Whanau,  a pilot programme with Waikato Tainui, Whare Ora and Te Puni 
Kokiri. 

In partnership with the whanau, the roopu suggested some changes that would 
help with managing health issues. Christine said their home had been her Mum’s 
and “had never had anything done to it for 70-odd years. I was finding it hard to 
get in and out of the bathroom.” 

Christine (60) has a condition which affects her health and over time will require 
her to use a wheelchair. Percy (66), who was a bus driver in Auckland, gave up his 
job to look after them. 

When Toiora Whare Toiora Whanau roopu visited, it was clear the home urgently 
needed a wheelchair accessible bathroom and ramp. The original home repair 
task was to achieve this, with a wet-room shower, and Habitat had started the 
work but it wasn’t quite finished before Level 4 lockdown was declared. 

While the whanau had made an arrangement to use a shower elsewhere, they 
realised that was going to break their bubble. After finding out they’d been bathing 
using a bucket, Habitat’s builder Paul came up with a better temporary solution, 
and visited the home to install this shower set up. 

Once the level 4 lockdown was lifted, Paul was pleased to return to complete the 
bathroom and achieve ease of access, level floor showering, replace the vanity 
unit, plaster and paint.  

A new wheelchair access ramp was also built and repairs were made on the rear 
deck and hand rails. 

Christine loved her interactions with the Habitat home repair team, and said the 
new access to their whare is “awesome”.  

And this is only part of the journey for Christine, Percy and Gene – further 
improvements will include installation of a subsidised heat pump and widening of 
the front door for wheelchair access.

Christine and Percy at home in Te Kauwhata.

Paul installing a temporary shower 
during Covid-19 lockdown. Top right: 
Ramp for access. Bottom: after view 
of bathroom repair.
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One Hamilton family was relieved to have much needed work done through 
Habitat’s home repair programme, easing fears and concerns for their 
wellbeing. 

But it wasn’t a safety concern that first prompted Sopo Fuifui to contact Habitat – 
she had decided to reach out for help with insulation.  

Sopo (28) and Andrew (27) live in Hamilton with their children Emmanuel (4) and 
Channah (9 months) and another baby on the way. Andrew works as a cabinet 
maker and Sopo is a home maker and operates a small printing business from 
home. 

They contacted Habitat in 2018 as their children’s health was being compromised 
due to lack of insulation in their house. At the time of application, Sopo was the 
only earning member of the family as Andrew was not able to work due to a hand 
injury.  The home repair programme enabled the family to get the critical work 
done and facilitate them to make the no-interest repayments over a period of five 
years.   

Soon after applying to Habitat, floor insulation was installed in their home, making 
it a warm and safe place for the family.  

“After a couple of weeks later our insulation was in and it just felt… amazing,” Sopo 
said. 

But it wasn’t long before Sopo had cause to contact Habitat again - Andrew was 
changing a light bulb and felt a severe shock in his hand.  

“It (light bulb) just popped and he said he literally felt a shock going through his 
hand,” she said. 

Sopo again contacted Habitat as Channah was a newborn and their room was 
in dark for more than two weeks after the incident. A team from Alpha Electrical 
inspected and unveiled a severe wiring issue - they recommended rewiring the 
house as soon as possible.  

“We were praying every night …God just protect us,” Sopo said.  

 “I’m just very thankful to Habitat… I don’t know how we would go on. Habitat has 
always been there to help.” 

A healthier, safer home
Home Repair

Sopo Fuifui with daughter Channah, and below, with husband Andrew and son Emmanuel. 
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Habitat for Humanity Central Region’s home repair programme received a 
$45,000 boost, with the sale of the brand new Hands on for Habitat house last 
week, situated in the beautiful River Terrace in Ngaruawahia.

Hands on for Habitat was a fundraiser initiated by Habitat in partnership with 
Anthem Homes, Mitre Mega 10 Hamilton and Lodge Real Estate in September 
2019, with an aim to raise funds for Habitat’s home repair programme.

The supply chain, expertise and partnerships of the major sponsors and their sub-
contractors helped to build this high-quality house while keeping the building cost 
down.The house was bought by Wendy Dooley, a long-time supporter of Habitat 
for Humanity.

“I like the idea of Habitat helping people to get on property ladder,” she said.

She has been a resident of the Ngaruawahia community for over 56 years and 
was pleased that the home would help her stay closer to her two daughters who 
live in the same area. She’s also “thrilled to have this opportunity to stay local and 
continue to be a part of my lovely clubs.”

The funds raised for Habitat’s home repair programme helps get low-income 

homeowners back on track by carrying out critical repairs such as insulation, 
heating, weatherproofing, improving accessibility or replacing a bathroom or 
kitchen. 

“This has been an amazing journey for our team and we would like to thank all our 
suppliers and contractors for making this project a reality,” said Nic Greene, Chief 
Executive Habitat for Humanity Central Region.

All ‘Hands on for Habitat’
Habitat for Humanity Central Region Chairman John Gallagher and Waikato District Mayor 
Allan Sanson at the ground breaking ceremony held to mark the beginning of the home’s 
construction.

Habitat for Humanity Central Region Chief Operating Officer Nathan Collins with Wendy Kathleen 
Dooley, the new owner of the house.
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Home Repair
Toi Ora Whare, Toi Ora Whanau

Whanau met at Ngaruawahia-Hopuhopu in November 2019 to take part in 
workshops on home maintenance and energy efficiency. This is part of the Toi Ora 
Whare Toi Ora Whanau pilot programme, a partnership between Habitat, Te Puni 
Kokiri and Waikato Tainui.

Workshops included how to patch a wall hole, fixing a door handle, heating and 
ventilation advice (with support from Alpha Electrical), and affordable energy.

Habitat Central is part of WEL Energy Trust’s Affordable Energy for All programme, 
aimed at helping people experiencing cost of energy-hardship. 

Subsidised heat pumps
A crucial part of Healthy Homes standard is heating and 
insulation. Habitat Central help eligible whanau to get 
subasadised heating and insualtion through Warmer Kiwi 
Homes, an Energy Efficiency and Conservation Authority 
programme. Last year we helped over 20 families with floor 
or ceiling insulation and over 25 families to have heat pumps 
installed. 



13

Habitat Central’s partnership with Waikato Diocesan School for Girls sees us engage with all year 11 
students. The education begins with a discussion around concepts of social justice, and the affordability of 
housing in New Zealand. Each student then has the opportunity to take part in a hands-on project, learning 
new skills such as painting. This year we were pleased to host the students and teachers at our Johnson 
Street pensioner units, which were in need of a re-paint. Paint for all our housing programme is generously 
supported by Dulux. Pictured here with Habitat Central builder Paul Barry. 

Learning about housing 
need with Habitat Central
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Progressive Home Ownership

The Pendergrasts are a true example of how dedication and motivation can 
bridge the gap between where you are and where you want to be.  

“Neither of our parents have owned their own homes, so I didn’t think it was ever 
going to happen for us,” Laura said.   

Doug (33), Laura (27) and children Thomas (7), Theodore (5), Katherine (3) and 
Elizabeth (1), recently became homeowners after just four years of being with 
Habitat for Humanity’s progressive home ownership programme, in Ngaruawahia.

The manufacturing supervisor and homemaker and baker had poor living 
conditions when they approached Habitat in 2015.

“The house was mouldy and had no insulation. Thomas’ bassinet kept getting 
mould growing on it and I was like, no, we can’t stay; it is a health risk,” Laura said. 

The Pendergrasts moved in to their Habitat home in 2015 and began the rental 
stage of their home ownership journey.  

“I remember sitting on the corner chair and thinking, this is my blank canvas and 
we can do whatever we like,’’ she said. 

For Laura, having grown up in rented houses and previously moving six times in 
two years she was now proud that their names were on the house title.  

“Doug and Laura Pendergrast. We own this house. Something’s gone wrong? 
That’s cool. We can fix it. It’s up to us. We are responsible,” Laura said. 

The home ownership programme sees families help to build, finish and paint a 
simple, decent home alongside volunteers and trades, before renting the home for 
five years. With conditions, they will then work towards home ownership within 10 
years, using the rent paid less Habitat’s costs as part of their deposit. 

Being one of the few families to go ahead with settlement in less than five years, 
the Pendergrasts have set a great example of reaching their goal by being 
financially conscious.  

“It helped us to be responsible with our money, too,” Doug said. 

“Having a target especially when you are looking to mortgage….you actually have 
to be really structured.” 

A home to call their own

Homeowners Laura and Doug Pendergrast with their children Katherine and Elizabeth.

Talking about the future, Doug and Laura said that this is the “first step” towards 
their big goal. They plan to renovate the house to build more equity and use 
it to buy more property. Their dream is to own a beautiful villa one day in the 
countryside with some orchards and animals.  

It was mouldy and 
had no insulation. 
Thomas’ bassinet 
kept getting 
mould growing on 
it and I was like, 
no, we can’t stay; 
it is a health risk.

“

”
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Hastings whanau’s nine-year journey to home ownership

L-R: Homeowners Sharne Repia and David Hungahunga with Baylee-Maree and Konnah in 2011, watching their future home lifted over the walls of Hawke’s Bay Prison, their 
home on its section in Hastings. 

A Hastings whanau now enjoys the freedom of secure tenure for life, after 
graduating from Habitat’s Progressive Home Ownership programme to 
take full ownership of their home - originally constructed inside the walls of 
Hawke’s Bay Prison.

David Hungahunga (50) and Sharne Repia (46) embarked on their journey with 
Habitat in 2011 with their children Baylee-Maree (12) and Konnah (10).  

At the time of application, the whanau was renting in Napier. For David and 
Sharne, owning a house was a dream that seemed impossible as they were 
unable to save money for a deposit.  

Sharne said she dropped into one of Habitat’s public information sessions in 
Napier, interested to hear more, and with a longing for a house they could call 
their own.

After going through an extensive application and interview process, they were 
selected as the Habitat partner family and future homeowners for the prison-built 
house, Sharne said this brought with it a sense of “security and relief”.

“We don’t have to keep moving. This is something that is ours,” 

The Hungahunga-Repia’s house was unique, as it was built by a team of six 
prisoners as part of a work programme, craned over the walls, and relocated 
to Hastings. After moving the house to its permanent location, the family built 
another segment which included a bedroom, toilet, and laundry, and then joined 
the two halves.  

As a part of Habitat’s Progressive Home Ownership programme, families invest 
500 hours of their time to build their own home or those of others as ‘sweat 
equity’, before entering a five-year rental phase. They make affordable rent 
payments based on their family income, which goes towards an eventual deposit.  

David and Sharne also volunteered their time building another Habitat house in 
Hastings and helping out at the ReStore (Hasting), the local fundraising arm of 
Habitat for Humanity Central.

The Hungahunga-Repia whanau progressed to the purchasing phase in February 
2020 and were able to seek independent finance to buy their home outright from 
Habitat, with Sharne saying: “We’ll be here…pretty much forever.”

We’ll be here... 
pretty much 

...forever
“

”
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Social and affordable rental
Habitat Central’s social rental tenancies for older people continued to increase during 2020, as more private landlords turned to Habitat as a solution for 
property management. These managed tenancies help to provide security of tenure and affordable rent via the Income Related Rental Subsidy programme, for 
people who are registered with Ministry of Social Development as being in housing need.

Income Related Rent 
Subsidy (IRRS) contracts 
to operate social rentals, 
with Ministry of Social 
Development

10 social rental properties 
in Gisborne

Palmer Street complex, 36 
pensioner units adjacent 
to Freeman Court, Te 
Awamutu.

Amalgamation with Te 
Awamutu Eventide Trust, 
assuming operation of 38 
Freeman Court tenancies.

Ready to Rent programme 
contract with Ministry of 
Social Development.

2016 2017 2018 2019 2020

Palmer Street pensioner housing

Freeman Court
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40Freeman Court

24 Social Rental

36 Palmer Street

12Johnson Street112 
Social and 
affordable 

rentals

Looking to give time back to the community, Heather Smyth (56) has been 
volunteering with Freeman Court for almost a year to deliver hot midday meals to 
older people. Heather lives just out of Te Awamutu in Rootorangi and vhad previously 
worked as a school administrator. Semi-retired, Heather said she was looking for a 
meaningful volunteer opportunity. “I’ve always enjoyed meeting older people, and 
doing this meal delivery helps older people being independent, still.” The role fitted 
perfectly as it gave her an opportunity to meet new people while giving time back 
to the community.  “It’s just something I want to be doing… it’s important for the 
community to give, if you have got time.”

It’s important for 
the community to 
give, if you have 
got time

“
”

A team from NZ Women in Roofing 
(NZWiR) gave their time and the 
gift of installing a much-needed 
roof for one of our Palmer Street 
pensioner units during January 
2020’s Auckland Anniversary 
weekend. NZWiR Waikato lead Jade 
Walker said the project was the first 
the branch had done and was also 
a great way to bring the members 
together. 

During 2020, Habitat for Humanity Central Region 
achieved certification with HomeFit, giving 
homeowners full confidence for us to carry out 
healthy homes assessments. Habitat Central 
currently has two certified staff members. 

1682 
meals delivered



18Freeman Court residents on Melbourne Cup Day 2019

Social and affordable rental
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Freeman resident’s are above 65 years of age which called for strict measures during the 
lockdown period. The staff played a crucial role in making residents feel comfortable and 
relaxed by organising group walks, games like indoor golf, card sessions and movie nights. 
Only essentials visits were permitted to ensure safety of our residents and staff. 

Freeman Court - thriving through Covid-19 lockdown

You can be 
by yourself, 
but you 
are not by 
yourself

“

” Freeman Court resident, Jennifer
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ReStore 
ReStore and Reuse centres in Hamilton (Glenview and Te Rapa), Rotorua, Te 
Awamutu, Hastings, Gisborne, Te Awamutu, Taupo and Te Rapa continue to help 
raise funds for the mission, through selling donated used goods.

ReStore was hard hit during the Covid-19 lockdown as the doors remained closed 
for shoppers. We registered as an essential goods suppliers under level four, 

retailing items such as heaters, linen and warm clothing on Trade Me. Under level 3, 
our ReStores started to function back with increased measures including recording 
visits, mantaining social distancing, using an online booking system for donated 
goods and quarantining items for three days before handling or retailing them. 

Te Rapa
$ 556,010
Glenview
$108,060

Rotorua
$243,622

Gisborne
$278,083

Hastings
$421,298

Te Awamutu
$ 70,248

Lower Hutt
$133,215

R

$1.92 M
Total ReStore 
Income

28,308
ReStore Volunteer 
Hours

$627,914
Value of ReStore 
volunteer hours

ReStore income
2019-2020

Taupo
$115,924
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Hastings ReStore’s garden centre area

Staff members at Lincoln Street Volumteers from University of Waikato on the job at Te Rapa ReStore

Rotorua ReStore Manager, Joe Dorset
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Volunteers, the heart of Habitat

Ebbett Toyota’s 
Hamilton team 
volunteered 
to help paint 
a house in 
Ngaruawahia, 
as part of our 
home repair 
programme. Paint 
donated by Dulux 
NZ.
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University of Waikato students have been busy generously volunteering 
with Habitat Central through the year on projects from house painting 
to helping us get ReStores up and running.  Students gets point for 
hours they volunteer with Habitat through the university’s Employability 
Plus Programme (EPP). 
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Business Support
A big thank you to all trusts, foundations, individuals and businesses who have supported us over the last year. Thanks for your support 
of our mission of a world where everyone has a decent place to live. We are committed to helping as many families as we can and to 
continuously develop the ways we help so we can meet the diverse need of our communities.
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Statement of  Comprehensive Revenue and Expense 
FOR THE YEAR ENDED 30 JUNE 2020
 2020 2019
Revenue from Non-Exchange Transactions NZ$ NZ$
Donations 163,540 384,002
Gifts in kind 15,630 5,946
Insurance Claim 554 2,728
Volunteer Labour ReStore 499,579 627,914
Volunteer Labour Construction 1,469 3,444
Total Revenue from Non-Exchange Transactions 680,772 1,024,034

 
Revenue from Exchange Transactions NZ$ NZ$
Grants - Government Agency 248,408 82,939
Home Repair Programme Income 981,173 559,315
Services Income 960 41,742
Partner family service charges 89,850 82,951
Rental income 1,313,579 980,215
Restore income 1,926,462 2,119,410
Total Revenue from Exchange Transactions 4,560,432 3,866,572

TOTAL REVENUE 5,241,204 4,890,606
  
Expenses NZ$ NZ$ 
Advertising and promotion 13,101 18,613
Accounting & Audit fees 12,968 12,190
Bad Debts  -  3,110
Bank fees 2,292 2,018
Computer costs 22,317 27,449
Depreciation 291,609 222,191
General expenses 171,049 132,158
Global village team hosting expenses  - 16,750
Home Repair Programme Expenses 757,971 472,773
Insurance 87,865 68,098
Levies to National Support Centre 129,625 140,427
Meetings, conferences and trainin 22,870 39,870
Phone, fax, email 12,745 13,169

Finance activities NZ$ NZ$
Finance income 72,212 88,260
Finance Costs  (70,519) (13,572)
Net Surplus/(Deficit) From Finance Activities 1,693 74,688
NET SURPLUS FOR THE YEAR 247,976 248,824

Other Gains/(Losses)   
Gain on sale of assets 102,531 5,529
Depreciation Recovered 18,860 27,164
Distribution from HFH Lower North Island 837,752  -
Fair Value gain/(loss) 21,504 (7,238)
Total Other Gains/(Losses)  980,647 25,455
Surplus/ (Deficit) for the Year  1,228,623 274,279

Other Comprehensive Income and Expenses  -  -
Total Comprehensive Income and Expenses  1,228,623 274,279

  2019 2020
 NZ$ NZ$
Professional services 27,214 64,651
Property expenses 72,265 24,516
Property subsidy provision 86,629 99,404
Rates 127,203 62,413
Rental paid 5,255 4,743
ReStore Expenses 1,408,001 1,428,595
Employee benefit expense 1,156,948 1,063,934
Services Expense  - 40,396
Stationery, printing & postage 8,253 7,602
Tithe contributions 1,423 55,400
Travel 27,515 20,376
Utilities 48,755 44,266
Volunteer Labour ReStore 499,579 627,914
Volunteer Labour Construction  - 3,444
Volunteer Labour Freeman Court 1,469  -
TOTAL EXPENSES  4,994,921 4,716,470
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Statement of  Changes in Net Assets 
FOR THE YEAR ENDED 30 JUNE 2020

Statement of  Financial Position 
FOR THE YEAR ENDED 30 JUNE 2020

 Share Revaluation Retained Total 
 Capital Reserve Earnings
 NZ$ NZ$ NZ$ NZ$
Balance 1 July 2018 100 238,100 12,622,388 12,860,588  
Total comprehensive income for the year - - 274,279 274,279
Balance 30 June 2019 100 238,100 12,896,667 13,134,867
Balance 1 July 2019 100 238,100 12,896,667 13,134,867
Total comprehensive revenue and expenses for the year - - 1,228,623 1,228,623   
Reclassification to Retained Earnings - (238,100) 238,100 -    
Balance 30 June 2020 100 - 14,363,390 14,363,490

 2020 2019
 NZ$ NZ$
Current assets
Cash and cash equivalents 1,442,377 1,058,231
Mortgage Receivables Current 276,523 254,583
Trade and other receivables 581,247 919,192
Stock 216,151 274,927
Total current assets 2,516,298 2,506,933

Current liabilities    
 
Trade and other payables 548,414 495,455
LTSPA GST Provision 32,862 35,693
Grants unspent at year end 10,812 7,219
Tithes Current Portion  - 4,255
Borrowings - current portion 350,212 347,750
Total current liabilities 942,300 890,372
      
Working Capital Surplus / Deficit  1,573,998 1,616,561
 
Non-current assets
Property, plant and equipment 6,157,292 6,120,728
Properties held to provide a social service 1,444,701 1,759,684
Properties held to provide a social rental 5,733,407 3,286,753
Mortgage Receivables 2,424,071 2,427,696

 2020 2019
 NZ$ NZ$

Trade & other Receivables 452,680 147,221
GST paid in advance 19,748 10,951
Tenancy bonds (1,092) (1,016)
Home Repair Programme (35,504) 46,134
Construction in progress 23,115 78,363
Total non-current assets 16,218,418 13,876,514
    
 
Non- current liabilities
Property subsidy provision 173,375 145,506
LTSPA GST Provision 185,854 270,542
HRS GST Provision 51,317  -
Borrowings - term portion 3,018,379 1,934,730
Tithes owed to National Support Centre  - 7,430
Total non-current liabilities 3,428,925 2,358,208
     
Net assets 14,363,490 13,134,867

Equity
Share Capital 100 100
Revaluation Reserve  - 238,100
Retained earnings 14,363,390 12,896,667
Total equity 14,363,490 13,134,867
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 2020 2019
Cash flows from operating activities NZ$ NZ$
Cash was provided from:  
 
Grants, Donations, Fundraising received & ReStore Income 2,354,140 2,374,270
Housing Income 1,488,827 1,401,841
Home repair income 413,449 64,542
Sale of Homes  - (748)
Interest received 19,722 24,560
GST  20,597  -
 4,296,735 3,864,465
Cash was applied to:  
Home Repair Programme (633,544) (478,989)
Payments to suppliers (882,303) (1,025,053)
Payments to employees (1,118,103) (965,823)
Tithes and Levies (142,825) (204,560)
Interest expense (53,971) (6,564)
ReStore Expenses (1,313,415) (1,334,508)
GST  - (23,460)
  (4,144,161) (4,038,957)
Net cash inflow from operating activities 152,574 (174,493)

Cash flows from investing activities  
Cash was provided from:  
Proceeds from Sale of Property, Plant & Equipment 647,607 (251,596)
Managed Properties Income (143) (13,920)
Funds received LNI Acquisition 119,472  -
Funds received from Mortgage Receivables 957,705 1,274,415
   1,724,641 1,008,899

Statement of  Cash Flows 
FOR THE YEAR ENDED 30 JUNE 2020

 2020 2019
 NZ$ NZ$
Cash was applied to: 
Purchase of Property, Plant and Equipment (604,272) (368,547)
Return of Deposit/(Deposit Paid) on Social Rental 692,000 (692,000)
Purchase of property for Social Rental (2,600,889) (715,059)
  (2,513,161) (1,775,606)
Net cash inflow (outflow) from investing activities (788,520) (766,707)
Cash flows from financing activities  
Cash was provided from:   
Proceeds from Borrowings 1,128,254 457,126
  1,128,254 457,126
Cash was applied to:  
Repayment of Borrowings (108,162) (166,876)
  (108,162) (166,876)
Net cash inflow (outflow) from financing activities 1,020,092 290,250
Net (decrease)/ increase in cash held 384,146 (650,949)
Cash and cash equivalents at start of year 1,058,231 1,709,180
Cash and cash equivalents at end of year 1,442,377 1,058,231
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